
 

 

 

 

 

 

1. Open the top of the ATM and turn the ATM OFF at the Power Supply. 

2. Remove the screws (the second screws from the front of the ATM, as shown in picture) on 

both sides. Pull the front fascia forward and down to gain better access to the keypad. 

RESETTING A HYOSUNG 8000R KEYPAD 

ERROR CODE 97999(04) PIN ERROR 



 

 

 

 

3. Locate the Dip Switches on the keypad. They are directly beneath the cables    

(as shown in picture). Do Not Remove the keypad. 

4. Using your fingernail or a pen, switch Dip Switch #1 UP. #2 should remain in the 

Down position. 

Push Dip Switch #1 UP  



 
5. Turn the ATM ON at the Power Supply. 

6. Wait 20 seconds. 

7. Turn the ATM OFF at the Power Supply. 

8. Switch Dip Switch #1 Down (now #1 and #2 should both be DOWN). 

9. Turn ATM ON.  

10. Wait for ATM to fully boot up. 

11. Look at the screen. If you see error code “F000A” Master Keys Empty, the keypad reset    

was successful. 

12. Contact our office to schedule a telephone support call with one of our technicians for 

assistance entering encryption keys.  


